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How to add an Addendum to an existing eReferral

Open CareConnect eReferrals in the usual way

Select Click Here from the Update referral section highlighted below
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The system will display a list of ALL eReferrals for that patient.
You can refine you search at this point if required using ID/Type/Status/Date

Select your eReferral.
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Double click on an item below to view the referral: Page 1 of 12 items listed per page

AA-12345 01/11/2014  Bob Jones Auckland-Cardiology Declined Dr P Allan on 01/01/2014

No information provided

AA-12223 09/11/2014  Bob Jones Auckland-Dental Prioritised

(Double-click to view the existing submitted information)

Click on the Send Update Icon to attach new information
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Choose your Reason for Update

Proceed to add other clinical information and attach Notes/Reports as per the usual process

Click Submit

Viewing Addendum

When viewing the eReferral from your PMS, it will now display the Update & any
Acknowledgement dates, and the additional information.

Referral Update Sent and Acknowledged on 09/11/2014 at 23:19

Additional Referral Information
Reason for update: Response to Information Request

Additional Information
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Referrer

Referral number: AR-205120:01




