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Quick Start Guide

MyHealthLink — Receiving and Submitting Messages

This guide has been created to show you the key steps involved in receiving and submitting electronic messages
within MyHealthLink (the HealthLink Online Portal).

Action Screen-shot

1. Login BE} Health Certainty e o oy | ContactUs
i i rLL k Ci helpdesk@nealthlink net | LOgIN Here

Navigate to the URL that has been provided to access e e i

MyHealthLink. Enter your MyHealthLink username

and password, and select the Login button.

Please enter your usemame and password in the fields below and
click the login button. If you are new to HealthLink click on the 'New
User link below

ACC MMEx acc32phy

[ ........ ]

[ Remember me

New to HealthLink, Click Here

Forgotien Password or Username, Click Here

2. View received messages f5 Hoalth | Certainty MRSy
. . . . s&link  in Care e
Orl; login you will be presented with the MyHealthLink An N——
Inbox.
ﬁComoo'e
i i . i B inboxy) Refine by
Review the list of received messages, and if Drwes  coas e |n e . pen
necessary choose a message to view or download Osuenes S — | p—
attachments. _
Refeerce 1D Patents DOB | 11 ~
Click on the row 1o view the record ltoms per page 10
as
AAC500.-msgi..  Sam Entwistle TostRSD24 Wendy FVET188 ACC extension of tre.. 0042015 nw B0
! A
y Y 4 . as
27_00563.900.,  Buzz Lightyear Mini Mouse HLD4444 ACC extension of tre., 02/04/2015 new
BB99966-Body.. Sam Entwistle Bob Smith ABC1231 ACC extension of tre.. 01042015 new B
3. View attachments il Heatth Certanty BESE
Use the View Attachments screen to view and .
download attachments.
B cempose r. r Referral AA90500-msgid1099113 from Sam Entwistle
mlnbo:[!! NH F 3 abent's Name  TestRSD24 Wendy nt's Name  ACC MMEx ace32phy
Click on the download button to access a copy of the Draes  (GEHO @ @aniy @ e

Submitted

attachment. :
-_-Ill
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Action Screen-shot

4._ Compose a new message il Hoalth | Certainty , —
Click on the Compose button to start a new message. Weksoms
1l [tealth | Certainty R | comaun
The HealthLink home page will display. Select the e -
SerVICe you Want tO |aunCh © submitied Specialist and Allied Health Referrals
‘ CareSelect " 2 y i o [EAN P ug
General Services
Referred Services
5. Complete the form EREAGONED i e
The form will display nomaon 5 P
Urgent.

Generic Referral Details

Complete the relevant fields under each tab on the left
including patient details, selection of the relevant
recipient and any attachments required. Fields which
are mandatory to be completed will be marked with a
*

Reason / provisional diagnosis™

Relevant history & physical examination findings®

Measurement Details

Date Code Value Date Code Value
Height BMI
Weight BP

When necessary, the form will be preceded by a Enter Patient's Detalls
Patient’s Details page, where the user can enter the
patient’s details on one page.

First Name * Last Name *
Gender - select One [+ Ethnicity - Select One ]

Residential Address:

Address Line 1
Address Line 2
Suburb

City *

Postcode

Postal Address:  Same as residential© | yes B

Contact Details:

Home Work

Mob Email
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6. Submit the ACC Secure Document Transfer L
Select the ‘Submit’ button when you are ready to send @)ﬂiew Py -
your message. The form will be sent electronically via

HealthLink.

] ACC Secure Document Transfer é
If you want to print a copy of the message, select —

‘Print’ at the end of your submitted form, remembering Patient: Micky Mouse, 16yrs, NHI HUXB660, DOE 21/02/1099

- Referred by: Smith John, Smith's Practice, NZMC 88976, PH 3878900
to select your default printer. Tast Refera)

| Clinical Referral Information

Recipient details

Recipient: Specialisis / Other treatment provider notes

Patient details

First name: Micky NHI number: HUX8660
Last name: Mouse Date of birth: 21/02/1999
ACC45/Claim number: BA123456

Additional Information
Comments

[This Is & test referral |

| Referrer |
Referral number: MMEX-5201

Processing |D T

Referrer HPI: 123456

Referrer EDI: maf5test

| Diagnostic Reports / Patient Documents - No reporls selected |

| File Attachments - No files attached |
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Hints and Tips

Screen-shot
a. Form-specific help HL
Help for a specific form can be found by clicking on
the ‘Help’ menu and selecting the link provided.

Submit Preview Park Help~

Help Alt+1

Making a Claim Preventing Injuries For |

Contactus
How to contact ACC Common questions
Bioutact ms by]Dhone Have a question? These commonly
Claims helpline 0800 101 996 asked questions may provide the

Business helpline 0200 222 776 answers you are after.

Provider helpline 0300 222 070 Claim questions

m Am | covered?

More phone options »

Contact Us

b. Access parked forms L Heatth Certainty

in Care e e
A parked form can be found in the Parked list within Foms -
MyHealthLink. To access your parked forms, click Geome  Parked Forms List
on the ‘Parked’ option in the menu navigation pane Qi Refine by
h Form Type. an j Patiens NHI
— _ (e e
Ghck on the ow to iew the record ttems per page | 10 E Page 10f 3 - 30 records

‘Contact Us

c. Access submitted forms il Heatth. Certainty : -
A copy of the submitted form can be found in the Forms Welcome
Submitted list within MyHealthLink. To access your Bewwse  Submitted Forms List
submitted forms, click on the ‘Submitted’ option in - Refine by
the menu navigation pane w::.m - .u o ) jm
ik th o v n o s g g 1 Page 1 of 4- 31 records




